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Mera

Bbnaroniiina opranizanis «bnaroniiinuii ponn «Kapitac-Kuisy (Hanani — B® «Kapirac-
KuiB») rapanTye 1 BCiX JIOAEH i rpoMaz MOXJIMBICTb MOBITOMJISITH CBOI 3aYBaXKEHHS,
NOB’s13aHi 13 cuUcTeMO0 YOe3nedyeHHs, B TOMY YMCHi OPO MJO3pH YU MOPYIIEHHS
(nanani — «3BepHEHHs YYTJIHBOI0 XapaKTepy») Yepes BianosiaHi 6e3neuni, nocrymnHi
Ta KOH(IIEHLIiHI KaHAJIH.

Ipouenypa po3risay 3BepHEHb YyTIHBOTO XapakTepy Ta HaflaHHS 3BOPOTHOTO 3B SI3Ky
(napani — «IIpouexypa») po3pobiieHa 3 METOIO BIPOBAIXKEHHS €PEKTHBHUX MEXAHI3MiB
1151 3a0e3TneueHHs:
®  MOXJIMBOCTI NOAaHHs 3BEPHEHb YyTIUBOIO XapaKkTepy;
¢ 3a0XOYEHHs N0 BUSBICHHA OyOb-KMX IHUMIOEHTIB, LIO MOXYTb CTaHOBUTH
pPM3MKM TMOPYIIEHHA CHCTEeMH YOe3nedeHHs (HEHaJexXHy, HEeTHYHY,
HenoOpoUYecHy, HE3aKOHHY MOBEMIHKY TOLLO);
® Cepio3HOro i BiANOBiHANbHOrO CHPUHHATTS Oynb-skux (akTiB, PO sKi
TIOBIJOMIISIETBCS Y 3BEPHEHHSX YYTIUBOTO XapaKkTepy;
® CBOEYACHOrO, MOCIIOBHOrO Ta NpodeciiiHoro po3risay 3BepHEHb YYTIMBOIO
XapakTepy i3 HOTPUMAaHHAM KOHQINEHUifiHOCTI Ta rapaHTi€ld BiICYTHOCTI
TepeciIiyBaHb OO BUKpUBayiB';
® BiANMOBIAHOrO pearyBaHHS i YiTKOI MPOLENypH 3BITYBaHHsS WOAO Oynb-KHUX
BCTAQHOBJIEHHX MOPYLIEHb CUCTEMHU Y Oe3reyeHHsl.

b® «Kapirac-KuiB» B Mexax CBO€i CTaTyTHOI HisUIBHOCTI OPiEHTYETLCS HA 3MiLHEHHS
KYJIbTYPU BIAMOBINANBHOCTI W MiA3BITHOCTI, & TAKOX JOCSATHEHHS HAMBMIUX
CTaHIApTIB AKOCTI, 33Ul Yoro mparke, wob [Ipouenypa Gyna 3pyuHo0, G€3MeUHO0,
JOCTYITHOIO, €(EKTUBHOIO i TAKOK, IO HE CTBOPIOE HAIMIPHOTO HABAHTAXKEHHS,

Cdodepa 3acTocyBanHs

ITpouenypa 3acTOCOBYETHCS:
¢ Gesnocepentbo 1o Bevoro Iepconany?, Adinitiosanux oci6® i Benediniapis®, a
TakoX Oyap-sKMX TpeTix ocid, 10 3BepTalOThCS ab0 MOXYTb MOBIHOMIISATH
3BEPHEHHs YyTIMBOTO XapaKTepy yepe3 BU3HAUEHI KaHAIU 3BOPOTHOTO 3B’ 53Ky,
e 0 BCiX 3BepHEHb YYTIMBOro xapakrepy, siki Kapitac Vkpaiuu otpumye abo
MOK€ OTPHMATH Yepe3 BU3HAUEHi KaHAM 3BOPOTHOTO 3B’ SI3KY.

IMpouenypa pospobnena signosinHo no Craryry b® «Kapirac-Kui», Craryry MB®
«Kapirac Ykpainn», nomituk Ta npoueayp cucremu Yo6esnedeHts y mepexi Kapiracy
YKkpaiHy, IHIIMX BHYTPILIHIX HOKYMEHTIB, YHMHHOIO 3aKOHOIABCTBa YKpainu i
MDKHapoAHUX craHnaptiB. IIpouenypa € yactuHow cucremu YOesneuenns Kapiracy
YkpaiHun Ta B3a€MONOB’s3aHa 3 MexaHI3MOM pearyBaHHs Ha 3BEPHEHHS, HaJaHHs
3BOPOTHOrO 3B’si3Ky Ta po3riay 3ayBaxeHb (FCRM) srinHo 3 Cmanoapmuumu

! BuxpuBaui - Joau, ki iHGOPMYIOTH NPO MOpYWIEHHs CHCTeMH YOe3neyeHHs, KOPyMuiiHi omepauii Ta immry
HE3aKOHHY, AMOPATbHY MOBEIIHKY, CBIAKAMH YH BHKPHBAYAMHM SIKHX BOHH CTAJIH.

2 Tlepconan - Bci nmpauiBuuku B® «Kapirac-Kuis» BmowHO 3 yciMa ocobamu, ski npamorots B B «Kapitac-Kuis»
HA YMOBAaX 3BHYAHHOI0 TPYZOBOrO AOTOBOPY, WICHAMH NPABIIHHS, BOJOHTCPAMH, CTAKEPAMH i CTYACHTAMH, AKi
MPOXO/IATH MPAKTHKY.

3 AdinifioBani 0co6H - BCI MAPTHEPCHKI Opraizauii i iX NepcoHa, JOHOPH MPOEKTIB, KOHCYIbTAHTH, MiAPSTHUKH
i/abo Oyap-siki pomudyi, Tperi Qiswuni Ta/uM OpHAMUHI 0cO0H, WO OepyTh yuacTh a00 MOXKYTh OpaTH y4acTh B
3akymiBii pobit, ToBapis i mocayr aia b «Kapitac-Kuipy.

4 Benediuwiapu - ¢isuuui ocobu, rpymu 4u opramizauii, ki OTPUMYIOTH 6AaromiiiHy AOMOMOrY, B TOMY YHCIi
BIATIOBiAHY BHIOZY, MPAMO UM OMOCEPEAKOBAHO, Y PAMKAX peai3auii mpoekTis, mporpaM uu 3axoxis B® «Kapirac-

KuiB».
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onepayilinumu  npoyedypamu MeXaHi3mMy Ppeazy6aHHA HA 36ePHEHHS, HAOAHHA
380pOmMHO20 36'a3Ky ma po3sensady 3aysaiceny MBbD «Kapimac Ykpainuy.

V Bunanky, sSKIO 3a OrOBOPOM 3 JOHOPCHKOK OpraHisauiero mnependavaroThes
NOAATKOBI TPOLEAYPU LIOAO MOAAHHSI, OMPALIIOBAHHS 1 pO3risAay 3BEpPHEHb YyTJIHBOIO
xapakrtepy, Ilepconan, 3anyueHHii [0 peami3auii Takoro MpPOEKTY/MPOrpaMu,
3000B’sI3aHHN MOBIIOMHUTH MEHEIKepa 3 BIPOBAIDKEHHS CHCTEMH 1 IOJITUK
ybe3neyeHHs: PO BUMOTH, BH3HAYEHi y BiAMOBIZHOMY JIOrOBOpPi IUIS MOAAJNBLIOTO
Y3TrOIKEHHSI.

Bumory mono 3acToCyBaHHs OJHAKOBHUX MpPaBHJI Ta 3000B’S3aHb OO OTPHMAHHS i
posrsiay 3BepHEHb Yy TJIIMBOTO XapakTepy, a TAKOK MO0 AOTPUMAHHS BCIX MOJITHK Ta
npouenyp cucremu YOesmeueHHs B Mepexi Kapiracy VYkpaiHu BH3Hau€HO
MeMopaHayMaMi NP0 BIPOBA[KEHHS CHCTeMH YOe3nedeHHs Ta MeEXaHi3My
3BOPOTHOTO 3B 513Ky y Mepexi Kapitacy Ykpaiuu, sixi yknaneni mix Kapiracom Ykpainu
it OpranizauissmMu-4ieHamMu Mepexi Kapitacy Ykpainu.

IMoganus 3BepHeHDb YyTJIHBOr0 XapaKkTepy

ITpaBo momatu 3BepHEHHsl 4yTIMBOro xapakrepy no Kapiracy YkpaiHu HajnexuThb
[Mepconany, AdinifioBanium ocobam, benediriapam i BCiM, KOT0O CTOCY€ETbCA AiSUIBHICTD
Kapiracy Ykpainu.

Jlns monmavi 3BepHEHHs 4yTIUBOro xapakrepy no Kapitacy YkpaiHu pekOMeHIyeThCs
no6poBiIbHO ineHTHdiKyBaTH cede, WO CIPUATHME YCIIIIHOMY PO3TJISILY 3BEPHEHHS i
HaZaHHIO 3BOPOTHOTO 3B 53Ky 3a pe3yJbraTaMu po3ryisny. 3a 6axkaHHsAM ocobu, ska
3Bepraetbcss 1o Kapiracy VYkpaiHu, NOBiIOMIEHHA Moxe OyTH aHOHIMHUM.
AHOHIMHICTh 3BEPHEHHS MOXX€ YCKJIamHUTH ab0 YHEMOXJIMBUTH MOAaibLul i s
posrisny.

Bynb-sika ocoba, sika mojae 3BEpPHEHHS YYTIMBOIO XapakTepy, TNOBHHHA JisTH
noOpoCOBICHO 1 MaTu JOCTaTHI MiACTaBM BBaXaTw, WO noxaHa iHdopmauis €
IOCTOBIPHOIO.

Kapitac Ykpainu rapanrye 30epexeHHs KoH}ineHUifiHOCTI OoTpUMaHOI iHpopMaLii,
3axMCT Ta Oe3reKky 3asBHMKAM Ha YCiX eramax pO3MIAfy 3BEPHEHb YYyTIHBOrO
Xapaxrepy.

3060B’13aHHs MOAABATH 3BEPHEHHS YYTJIHBOr0 XapaKkTepy

Koxna ocoba, sika crTae >KepPTBOK/CBIAKOM IHLUMAEHTY TMOPYLIEHHS CHCTEMHU
VY6e3neueHHs’, a Takoxk 0co6a, sKa A0Bifanach Mpo TAKUH iHLUAEHT Bifl iHIMX oci6 abo
3 nyOnmiYHMX JoKepes, TOBMHHA SKHAHIIBUOWE TOAATH 3BEPHEHHsS YYTJIHBOIO
xapakrepy. Ilepconan ta AdiniiioBani ocobu 3000B’s3ani HeraitHo (mpotsrom 24
rOZIMH) MIOBIIOMIISTH Y€pe3 MEXaHi3SMU 3BOPOTHOTO 3B’ 3Ky MPO OyAb-siki Migo3pu Ta/uu
(akT NOpyLIEHHS CHCTEMH Y 0e3reueHHs Bifipa3sy, siK TiIbKHU PO HUX CTaJIO BiIOMO.

Sxo ocobu 3 uncna [lepconany b® «Kapirac-KuiB» He MOBIZOMIIAIOTH PO IHLUHAEHT
MIOPYLIEHHsT cUCcTeMH YOe3rneueHHs, a TaKOX y pas3l HaJaHHs CBIIOMO HENnpaBIHBOI

3 TTopymenHs cucteMH YOe3neueHHs - 6yap-aKi (JOPMHU NOPYIICHHS BUMOT MOJITHK i IPOLEXYP CUCTEMH
y6e3neuenns Kapitacy Yxpainu, B TOMY YMCHi iHIMACHTH Oy Ib-SIKHX IOPYILICHb €THYHHX HOPM, 3/0BXHBAHb,
EKCIUIyaTalii, JOMaranb, HACWIbCTBA, TMCKPUMiHALI1, bKYBAHHA, TOPTiBi JIFOALMH, IAXPAHCTBA i KOPYMLi,
KOH(JIIKTY iHTEpECiB, MOCATAHb OO0 JiTCH, AUTAYOL mpat.
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indpopManii npo IHUMAEHT, OPOTH BIANMOBINHHX OCI6 MoOXe OyTH MOPYLIEHO
AMCLHUILTIHAPHE NPOBAKEHHA BiIMOBIAHO 10 NMepenbayeHuX QUCLMILTIHAPHUX 3aXO0iB,
BusHayeHux [IpaBunamu BHyTpiIHBOrO TpyAoBoro posmnopsiaky b® «Kapirac-Kuisy i
3riIHO 3 3aKOHOAABCTBOM YKpaiHH.

Kananu 3B0poTHOro 3B’ si3Ky

3BEpHEHHs YYTJIMBOrO XapakTepy MOAAOTbCA BHKJIIOYHO uepe3 oQiuiiiHi kaHamu
3BOPOTHOIO 3B’53KY, a CaMe:

v enexrponHoto nourroro: feedback@caritas.ua;

v ounaita gpopmoto Ha caiiri Kapitacy Vkpainu;

v 13BiHKOM Ha rapsiuy jiniro Kapiracy Ykpainu;

vocobucro HauioHansHOMy/JokambHOMYy OBBCY  (npu  ocobuctiit  3ycrpiui,
TenedoHOM, Ha poboUy eeKTPOHHY TOLUTY).

Kapitac Ykpainu 3a6e3nedye nybniune nowmmpesHs iHpopmauil npo odiuiiini kaHamm
3B’s13Ky IJIs1 rojadi 3BepHeHb YYTIMBOIO Xapakrepy BixnosigHo 1o wiei Ipouenypw.
Kapirac Ykpainu He Hece BiInoBinaabHOCTI MO0 iHGOpMaLii, AKa CTOCYETLCSA CHCTEMU
V6e3neueHHs, aje MOJaHAa Ha IHII KaHATM 3B’s3Ky, aHDK BHM3HAYEHO LUEO
ITpouenyporo.

Axmo 3BepHeHHsA cTocyeTbecs PaxiBusg 3 00poOku ckapr, HOro MOXHa HarpaBUTH
6esnocepenHbo JlMpekTopy AMPEKTOpaTy 3 MUTaHb Mepexi Ta ineHtu4yHocTi Kapitacy
Ykpainu abo IIpesunenty Kapiracy Ykpaiuu.

Buan 3BepHeHDb YyTJHBOr0 XapaKkTepy

Jns 3pyyHocTi Ta €(pEeKTHBHOCTI ONMpALIOBAHHS | PO3MJIAAY 3BEPHEHb YYTIUBOIO
XapakTepy BHAISIOTBHCS TaKi BULM:

IHoBizomJienHs npo IMosinomneHHs npo Aii/6e3nisibHICTD 0Ci6 3 yncna
MOPYILIEHHS MOJITHK i Iepconany i/abo  AdiniiioBanux ocib,  ski
npouenyp CHCTeMH cyrnepedarb TIOJITHKaM Ta npouenypam
Yo6e3neueHus Y6esneuennss ~ mepexxi  Kapitacy  Ykpainy,

BKJIOYAI0YH 3BEPHEHHSI IOJ0:
* nopyueHb Konekcy eTuku Ta NoBeRiHKY;
* 3JIOBXXMBaHb i eKkcruryarauii (B TOoMy uucii
3JIOBXKUBAHHS CJIyKO0BHM CTaHOBHILEM, (DaKTiB
CEeKCyaJIbHOI eKCIuTyaTauii i Hapyrn),
* AOMaraHb, HACWJUI, JOUCKpUMIHALil i/4m
LIbKYBaHHS;
* Oyab-sikux GOpM TOPTiBIi JHOABMH;
* KOpynuil Ta maxpaiicTBa, BKJIKOYHO 3 yCiMa
bopmamu CBiIOMOTO HELTbOBOrO
BUKOPHMCTaHHA HOPYHYEHUX KOLUTIB/PECYPCIB.

HoBizomiieHHs npo INoBimomneHHs npo HasIBHICTb
NoTeHUiHHMI/peasbHUid MOTEHLIHHOTO/peanbHOro KOH(QIIKTY iHTEpeciB y
KoHpIKT iHTEpeciB xoroch 3 yucia IlepcoHany 3rigzHO 3 BHUMOraMu

IMonitku 3anobiraHHs KOHQIIKTY iHTepeciB, a
Takok 1npo Oyab-siki  (akTH NPUXOBYBAHHS
KOHQUIIKTY iHTepeciB, MPO sSKUil CTaJNO BiAOMO Bix
iHIMX ocib abo i3 myOmivHuX KEpe.
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HosinomJieHHs1, L0 IMoBimomeHHs mpo (GakTH MOpyLIEHb 1 3I0BXKHUBAHb,

CTOCYIOThCSI 3AXMCTY, B TOMy  mepenideHux y m. 6.1.1., 3 6oky Tpetix ocib, siki He

qucJIi aiTed i Bpa3auBux BXOIsTh 10 uucna [lepconany i AdinifioBanux ocid

AOPOCTHX Kapitacy Ykpainu abo Oprani3auii-uieHiB Mepexi
Kapiracy Ykpainu.

3BepHeHHsT 3 mNuTaHb Oe3MeKkd MepcoHaly, NpPUMIlieHb, NPOrpaMHOI/MIPOEKTHOI
nismeHOCT y Mepexi Kapitacy Ykpainu, a Takox mono 6esneku ToBapiB/mocuyr, siki
HAJalTbCsl MAPSOHUKAMH 4M OyIb-sKOK iHIIOK OpraHi3alli€ro, He BXOAATh 1O
KaTeropii 3BepHeHb YyTJIIMBOTO XapakKTepy.

Inuwi Bugu 3BepHeHb (MPOrpamMHi 3ayBaXKEHHs, IPOrpaMHi 3BEPHEHHs, MOMASKH,
CHiBMpaus TOLIO), IO He BXOAATh N0 Karteropii 3BepHEHb YyTJIMBOTO XapakTepy,
posrispaTees 3rigHo 3 Cmanoapmuumu onepayilinumu npoyeoypamu Mexauizmy
Peazyeants Ha 36epHeHHs, HAOAHHA 360POMHOR0 36 A3KY mMa po321a0y 3ayeadicers MbD
«Kapimac Vkpainuy.

Y BUMazKy OTpUMAaHHS [OBiJOMIJIEHb, IO CTOCYIOThCS 3aXUCTY Bifl TpeTix ocib, siki He
BxonsATh 10 uucna [lepconany i AdiniiioBanux ocib Kapiracy Ykpainu abo Opranizariii-
yneHiB Mepexi Kapitacy YkpaiHu, 3aCTOCOBYETbCS MPOLEAypa MepEeHaNpaBiIeHHs
MOCTPaXOAIUX OCi0, 1o nependavae MOXKJIMBICTb OTPHMMAHHSA KOHTAKTiB Ta iHpopMaLii
Woxo ciyx06 i opraHizauiii, siki MOXYTb HajaTH BIiANOBIOHY AOIOMOTY i CYNpOBix
srigdo 3 CmanOdapmuumu onepayilinumu npoyedypamu Hpoyecy nepeHanpaeienus
MEB® «Kapimac Yxpainu» i ManyBaHHSIM COLiaJbHUX MOCHYTr TeEpEeHANpaBIeHHs
nocrpaxpanux Bix 3CEH ta I'3H y mepexi Kapitac Ykpainu.

IMiaTpumka Jiroaeii, 3 AIKHMH CTABCSL YYTJIMBHIA IHUHIEHT

3 nmosarorw 10 norped Ta HaxkaHb JIOAEH, 3 SKUMH TPAMUBCS YyTIUBUI IHIUACHT, BD
«Kapirac-KuiB» cknaB mnepenik MicueBux Ciyx0, MO HamaoTb CreLiali30BaHy
MiATPUMKY JKEPTBAM CEKCYaJIbHOI eKCIuTyaTanii abo 3JI0BKHBaHHA (TaKHX K IOPHIUYHI
YH MENMYHI/TICUXOJIOTIYHI Ciyx0u), wob 3abe3neynTy MiATPUMKY Mif 4Yac po3rILsiny
3BepHeHb uyTauBOro xapakrepy. Coucok 3asHaueHMX cinyx6 mnepenbaueHo
ManyBaHHsIM COLIaIbHUX MOCHYT nepeHanpasiaeHHs nocrpaxaanux sin 3CEH ta I'3H
y mepexi Kapitac Ykpainn.

Bynb-sixuit nepconan ta OeHediuiapy, Ha AKUX BIUIMBAE MPOLEC PO3IJIAAY 3BEpHEHb
YyTJMBOTO XapaKkTepy, 3a HeOOXiJHOCTI MOXKE OTPUMATH MiATPHMKY:
¢ JOCTYN A0 MEIUYHOI Ta NCUXOCOLIaNIbHOI MATPUMKHU Yepe3 BHYTPILIHBOrO abo
30BHILIHLOIO CIIELIAJIICTA,
* MPaKTMYHY MIATPUMKY MiA 4Yac PO3CIiAyBaHHsA, MOYHWHAIOYM BiJ MIATPUMKHU
MeHeIKepa 3 MepcoHalty, moao iHGopMyBaHHS BiICYTHOCTI JIFOAMHHM Ha poboTi
KOJIEraM, a TaKOX AOMOMOrY Y MiArOTOBLI NOBEPHEHHs Ha poOoTy, 3 perysipHUM
iHpopMyBaHHSM LONO HACTYMHUX KpokiB (s [lepconany);
 3a0e3rneyeHHs] NEpPEeHANpaBJeHHsA 1 3aXUCTy, SKIIO JIOAHHA 3HAXOAUTLC Y
Hebesmerti.

3axucr indgopmauii i koHdpineHuiiiHicTh
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Kapirac pra"l'nn Ma€ MpaBo 3alMUTYBaTH B 0coOH, kA Mojae 3BEPHEHHS 4yTJIMBOrO
XapakTepy, BIOMOBIAHI, aJeKBaTHI Ta HEHaJAMIpHI MEPCOHaNbHI JaHi 3 METOK
inenTH(dikauii i 3a6e3nedeHHsT MOMJIUBOCTI MOJABIIOTO PO3IJIANY 3BEPHEHHs i Horo
posciiayBaHHs (3a HeobxiaHocTi). Ocoba, sika nomae 3BepHEHHs YyTIHUBOIO XapakTepy,
Hajae 3rofy Ha oOpoOKy CBOIX MEPCOHANBHUX JaHUX.

Kapitac Ykpainu 3000B’si3aHHI 3aCTOCOBYBAaTH HaWBHIUMHA piBEHb 3aXHCTY Mix 4ac
00pobku nepcoHanbHUX AaHuX. [lepcoHanbHi AaHi, OTprMaHi y 3BEpHEHHSX YyTIMBOTO
XapakTepy, a TaKOX B XOAI iX PO3ryisiAy 1 pO3CHiayBaHHs, MOBHHHI 00poOnsTHCS
BIZINIOBIAHO IO BUMOT" YHHHOTO 3aKOHOAABCTBA YKpaiuu i [lonimuku konghioenyitinocmi
ma 3axucmy nepPcoHAnbHUX OAHUX.

Kapirac Ykpainu BusHae, 1o kOHQIAEHUIHHICTD € BAXXJIMBOIO rapaHTiero Oesmneku ocio,
IO MOJATh 3BEPHEHHsS YYTJIUBOrO XapakTepy, BUKPHUBAdYiB, CBIAKIB Ta Cy0 €KTiB
posrnsny. Best inpopmanisi, otpuMaHa y 3BepHEHHI YyTJIHBOTO XapakTepy, a TakoX B
xoni fioro posrysaay i poscninyBaHHs, BusHaeTbesi Kapitacom Ykpainu indopmauiero 3
obmexeHuM poctynoM. Poskpurrs 3a3HaueHoi iHpopmauii TpeTiM CTOpOHAM
JOMYCKAETHCS JIMLIE Y BUKIIOYHUX BUMAAKAX 32 3roI0K 0cO0H, LIO nojaia BifnoBigHe
3BEepHEHHs, a00 B IHTEpecax HalloHaIbHOI Oe3neku, eKOHOMIYHOTO 100po0yTYy Ta mpas
JIOIIVHU,

Bci yyacHukn mpouenypu posrisiny 3BepHEHHsI 4yTiauBOro xapakrepy (®Paxiseup 3
00pobxu ckapr, unenu KPU3, CAJI3I) 3060B’s13aHi NOBOAUTUCS 3 YCIEID OTPHUMAHOKO
iHpopMmaLieo 3 MakCUMaJIbHUM piBHEM NOTpUMaHHsA KoHOineHuiitnocti. Ilopyuents
KOHQIAEHLIHHOCTI MpuU3Bene MO HEeraHOro MpPU3YNMMHEHHsT BHKOHAaHHS 00O0B’s3KiB
I[OJO0 MpOLEenyp po3risiay 3BEPHEHHsS YYTJIMBOIO XapakTepy, a TaKOX MOXKIHUBOTO
3aCTOCYBaHHs HaJICXKHUX OTUCUMIUTIHAPHUX 3aXO/iB.

VY pa3i poskputrrs koH(}pineHUiiiHOI iHpopMauil mig 4ac PO3rJSIAY/pO3CIiayBaHHS
3BepHEHHs YYTJIIMBOrO Xapakrepy npauiBHukamu Kapiracy VYkpaiHu MOXyTb
3aCTOCOBYBATHCS JUCLUILTIHAPHI 3aX0/H, OKPIM CUTYaLii, B SIKUX:

- poskpurTs iHpopMauii nependavyeHoO 3aKOHOAABCTBOM;

- pO3KpuTTA IHpOpMAalli BHMaraeTbCs KepiBHULUTBOM B IHTEpecax YCiX 3aly4eHHX
CTOPIH;

- PO3KpHUTTS iHpOpMaLii BUMAraeTbCsi JOHOPOM NPOEKTY, B SKOMY CTaBCs IHLMIEHT,
KO Le mnependayeHo JOOroBOPOM 3 JOHOPOM Ha BUKOHAHHA OnaromiHOf
nporpamu/npoexty Kapitacy Ykpainu;

- poskputrTs iHpopmauii HeoOXimHe s TPOBEHNEHHS CIELialbHOI eKCIePTH3H
(MenuuHOi, FOPUANYHOI TOLIO).

Indopmauis mpo kpuMiHaJIbHE MpPABOMOPYLIEHHs MOBHHHA mepenasatucs Kapiracom
VYxpaiHu Ha po3riisii OpraHiB, BIAMOBIAAIBHUX 338 PO3CHiAYBaHHS TaKUX IMUTaHb, 3TiIHO
3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

IHopsinok po3rJsiny 3BepHeHb YyTJIHBOI0 XapaKTepy.

Hopsaok posrasiny 3BepHeHb 4YYTJAHBOr0 XapakTepy mnepeadaua€e BiamoBigHi
eTanu:
1. Peecrpauis i neppuHHa 06pobka 3BepHeHb UyTAHBOro xapakrepy Paxisuem 3
06pobku ckapr.
2. Crsopenns Kowmicii 3 posrsaay uytnusux 3sepaessb (KPU3).
3. IlepBuHnHa nepesipka, ouinka 3sepHeHHs KPU3 1 y3romkeHHs HanpsiMKy miid.
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4. TlpusHauenns CriewiamicTiB-aHANITHKIB 3 AOCHIIKEHHS i 360py inpopmauii
(CAI3D).

ITpouec po3ciinyBaHHs.

Posrnsan pesynsrati poscninysanus KPU3 i BuHECEHHS pilleHHS.
IToBimOMIIEHHS CTOPIH MPO Pe3yJIbTaTH.

Anensuii (3a HeOOXiTHOCTI).

90 TGN Lo

OTpumanHs, peectTpauisi i neppuHHa 00po0Kka 3BepHEeHb YyTJIMBOro XapaKrepy.

Kapirac Ykpainu otpuMye 3BepHEHHs YyTJIMBOTO XapaKTepPy BUKIIOYHO Yepe3 KaHaM
3BOPOTHOTO 3B’513Ky, BU3Ha4eHi y 1. 5.1. [Ipouenypu. Ao npauiBanku b® «Kapirac-
KuiB» oTpuMyIoTh 3BEpHEHHS YyTJIMBOTO XapakTepy uepes iHui kaHanu (TeaedoHoM,
ocobucTo Bij IHIIOrO MpauniBHUKA YM 4WiEHa IPOMajd), BOHU MOBWHHI 3adikCyBaTH
TNIOBIZIOMJIEHHST Ta MNpPOTAroM 24-X TOAWH MepenaTH 1i BCTAHOBJEHUMH Y I 5.1
IMpouenypu kaHamam 3BOPOTHOTO 3B’ SI3KY.

Sxio 3BepHEHHS YyTJIMBOTO XapaKTepy HAIXOOHUTh uepe3 MyOiuHuil OHNalH pecype
(BebcaiiT, couiaNbHy MepeXy, MECEHIDKEP TOLIO), MPALiBHUK, BiINOBiAaibHUI 32 HOro
aIMIHICTpYBaHHs, 30008’ A3aHHUI:

1) onepaTtuBHO (He mi3Hille 24 roavH 3 MOMEHTY OMYyOJiKyBaHHs TOBIAOMJIEHHS)
HazaTh OOIDYHTOBaHy BIINOBiAb 3asBHUKY, BKJIFOYAO4M iHPOpPMALi Mpo
KaHaJIM 3BOPOTHOrO 3B’ 3Ky 3rifiHO 3i ckpunToM Bianosiai (Jonarox Nel) ;

2) nporsroM 24 roguH 3 MOMEHTY OMNyOJIiKyBaHHsI TOBIZOMJIEHHs, MEpeNaTH
3BepHEHHs 4yTJIMBOrO XapakTepy uepe3 BcraHoBieHi y m. 5.1. Ilpouenypu
KaHaJI 3BOPOTHOTO 3B’ SI3KY;

3) nomnepenHbo 36eperTy i HeraiftHO BUAAIUTH 3 MyOJiYHOrO OHJIAlH pecypcy Oymab-
sIKi 3BepHEHH, IO MiCTATh KOH(piAeHuiiHy iHpopMauito (nepcoHanbHi abo iHwi
4yTJINBI JaHi, myOniuHUN DOCTYN IO SKMX MOKE CTABUTH MijJ 3arpo3y Gesneky
Oynp-sikux 3anyueHux abo Tperix oci®). Biamosiae Ha MOBIIOMIIEHHS, IO
micTuno KoHimeHUiHHy iHdopmauito i Oya0 BHOAJIEHO, HANPABJIAETHCS
0COOHCTHM MOBIIOMIIEHHSIM 3asIBHUKOBI.

Y Bunanxy, skmo B® «Kapitac-KuiB» BUKOPHCTOBYE CKPUHBKY IUIsi 3BEPHEHb, IO
pO3MiIly€eTbCsA y NMPUMILIEHH] Takoi Ooprasisauii, cBo€4acHy OOpOOKY MOBiOMJIEHD,
OTPUMAHHUX 4Y€pe3 CKPUHBKY, MOBHHEH 3MiiICHIOBATH BIITIOBINAJbHUN TNPALBHUK L€l
oprasizauii. Bci 3BepHEHHS 4yTIMBOrO XapakTepy, OTPHMaHi Yepe3 CKPUHBKY, IIOBUHHI
Oytu mepenaHi mpoTsAroM 24 roauH uepe3 BcraHoBiieHi y m. 5.1. Ilpouenypu kaHanu
3BOPOTHOIO 3B SI3KY.

Yci 3BepHEHHsA UYTAMBOrO XapakTepy, MOAaHi uepe3 KaHAJIM 3BOPOTHOIO 3B’SI3KY,
NOBHHHI OyTH 3apeectpoBaHi PaxiBuem 3 0OpoOKH CKapr y BiATOBIOHINM BHYTPiLIHIA
cucremi 6asu manux Kapitacy YkpaiHu, DO SIKOI BCTAHOBJIEHO OOMEXeHHI HOCTYI
ITepconany. B cucreMi kKOKHOMY 3BEPHEHHIO YyTJIMBOIO XapakTepy NPHCBOKETHCS
IHOUBIOyaJIbHUH HOMEpP Ta BHOCHUTHCS iHGOpMALis MPO OTPUMAaHE TMOBIHOMIIEHHS,
KOHTAaKTH 3asBHUKA, BXUTI [ii Ta OTPUMaHi pe3yJbTaTH.

Y Bunazky, K110 3BEPHEHHS YyTJIMBOTO Xapakrepy OyJio OTpHMaHO B yCHiit dopmi abo
TMOBiZOMJIEHO Ha eNIeKTPOHY azpecy HauioHansHoro OBBCY MB® «Kapitac Ykpainu»
yu OBBCY B® «Kapitac-KuiB», Taki 3BepHeHHs MaioTb OyTH mepenaHi
BCTAQHOBJICHMH KaHaJlaMM 3BOPOTHOro 3B’si3ky ®PaxiBuio 3 oOpoOku ckapr, sSKuii
BHOCHUTb 3BEPHEHHS Y CHCTEMY MPOTArOM 24 roauH 3 MOMEHTY OTPUMAaHHS.
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Tpu oTpuMaHHi 3BepHEHHs YyTINBOro XapakTepy moxo b® «Kapirac-Kuisy, ®axisewp
3 00pobKku CKapr HEBIOKJIAJHO MOBIJOMISIE JHPEKTOpa JIOKAJIbHOI OpraHisauii, B sKili
3a(iKCOBAHO IHUUAEHT.

Y Bunaznky, skmo Oyne BcraHOBJeHO, O PaxiBeub 3 0OpOOKHM CKapr HAaBMHUCHO HE
3apeecTpyBaB 3BEpHEHHs YyTJIMBOIO XapakTepy Ta He HAaNpaBUB HOro Ha MOAAJIbIIUIA
po3risia, MpoTH HbOro OyAe MOpPYLIEHO AMCLMIUIIHAPHE MPOBAIKEHHS, IO MOXE
NPHU3BECTH O 3aMiHU Ta/abo 3BiIbHEHHS.

ITicnst nepBUHHOI 0OpOOKU OTpUMAHOro 3BEpPHEHHSI YYTIMBOrO Xapakrepy DaxiBuem 3
00pobxu ckapr crBoproeTbcss Komiciss 3 posrisiny 4YyTIMBHX 3BepHeHb (Hajam —
«KP4Y3»). Ha ubomMy eramni ocoba, sika rojasa 3BepHEHHs, OTPHMYE 3BOPOTHHUIA 3B’ SI30K
OO MPOLEAYPH | TEPMiHIB PO3TJISIAY 3BEPHEHHS.

®Paxiseub 3 00podkH ckapr

Paxisenup 3 00pobku ckapr € npauiBaukoM Kapitacy Ykpainu (HauioHanbHuil odic) i

Mae Taki 000B’ I3KH:

* LIOAEHHE NPUIMaHHs 3BEPHEHb 110 BCiX BCTAHOBJIEHHX KaHajlaX 3BOPOTHOTO 3B’ SI3KY;

* CTBOPEHHS BHYTPIIIHBOI CHCTEMH PEECTPaLlil 3BepPHEHb, PEECTPALlisl TA BiICTEKEHHS
BCIX OTPHMMAaHMX 3BEpHEHb HYYTJIHBOrO XapakTepy Ta 3abe3leveHHs HaleXHOro
JOKYMEHTYBAHHS BIITOBiAEH Ta pe3yJIbTaTiB, 1O PEECTPYIOTHCS B CHCTEMI;

* 00OB’s13k0OBE TMOBINOMIIEHHsS HOMpeKTopa JioKanbHOi Opraxisauii-uneHa Mepexi
Kapiracy Yxkpainu npo 3BepHeHHs LIOAO iHUUACHTY, SIKUI CTaBCsA y Wikl opraHizauii;

* HaJaHHA MIATBEPIPKEHHsS 3asSBHUKY PO Te, O 3BEPHEHHS YyTJIMBOTO XapakTepy
OTPHUMAHO;

* iHGOpPMYBaHH: 3asBHUKA Ha BCIX €Tarax po3rJisiay 3BEpHEHHS,

* BusHaueHH: ckiany KPU3 (3rigHo 3 HIK4E3a3HAYEHOI) CXEMOIO);

* koopnuHauis 3acinanb KPU3 i BenenHs mpoTokoiB 3acinans Kowmicii;

* 3BOPOTHHH 3B'A30K i3 3asBHIKOM Ta 3aJIy4eHUMH [0 3BEPHEHHS CTOPOHAMH, SIKIIO L€
HEOOX1aHO;

* 3abe3neueHHs DOTPUMaHHS KOH(DiAEeHLIHHOCTI,

* TIPOBENEHHS aHANI3y AAaHUX Ta CKJIAJAHHS aHAJITHYHHX 3BITiB KOXHI IiB POKY;

* HamaHHA iHQopMaLii Mpo BCl 3aNHUTH, TOB’A3aHi 31 3BEPHEHHSIMH, OTPUMAHUMH BiJ
Kapiracy Intepnanionanic, Kapitacy €Bponu Ta iHIIHX JOHOPIB;

* indopmyBanHs benediuiapis, Ilepconany Ta AdiniitoBanux oci6 Kapiracy Ykpainu
npo IIpouenypy po3risany 3BepHEHb YyTJIMBOIO XapakTepy Ta HaIaHHS 3BOPOTHOIO
3B’ 3Ky Kapitacy Ykpainy, y BUnaaky HeoOXiqHOCTI,

* MepeBipKa aKTYaJbHOCTI i JOCTYMHOCTI iHpopMaLli Mpo KaHAJIK 3BOPOTHOIO 3B’ SI3KY
Ha BeOcaiiTi Kapitacy Vkpainu ta caiitax Opranisauiii-uneHis mepexxi Kapiracy
Vxpainu, nepeipka iHbOpMaLifHUX JHUCTIBOK, MJIAKATIB TOLIO, IO € Y HASIBHOCTI B
Opranizaniii-unenis mepexi Kapiracy Ykpainu.

Creopenns Kowmicii 3 posrasiny 3sepHeHb uyTyuBoro xapakrepy (KPU3)

KPY3 dopmyerscs Ha piBHi Kapitacy YkpaiHu y KOXKHOMY BUMAIKy 3 BpaxyBaHHAM
knacudikauii 3BepHEHHS YYTJIMBOro Xapakrepy. SIKIIO LBOr0 BUMAra€ XapaxkTep
3BepHeHH, 10 cknany KPU3 moxke Oytu 3anydeHa nonatkosa ocoba (ocobu)/ekcrepry.

Ilepen dopmyBannsa crxiany KPU3, BCi moTeHUiiiHI 4ieHH NPOXOISTH MEPEBIPKY Ha
HasiBHICTb KOHQJIKTY iHTepeciB 3rigHo 3 ITomiTukow wono 3amobiraHHs KOHMIIKTY
inrepeciB. [IponoHoBanuii uneH koMicii 300608’ s13anuil nosinomut Paxisus 3 06podku
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CKapr y mucbMOBiH ¢opMi npo Oynb-ski HasBHI CHTyaLlil MOTEHUIHHOrO/peanbHOro
KOHQUIIKTY iHTEpECIB.

Skuo B mpoweci po3rusiay 3BepHEHHs YyTIMBOrO Xapakrepy, y wieHa KPU3 a6o CAJI31
BUHUKHE cuTyalis KoHmikty iHTepecis, Ttakuii wien KPU3/CAJI3I mnosuHeH
CaMOyCYHyTHCs, npusHadeHHs Hosoro wieHy KPU3/CAJI3I BinOyBaerbcs 3rimHO 3
IIpouenyporo.

ITpu ¢popmysanni KPU3 6axaHo OTPUMYyBATHCs MPUHLKIY F€HAEPHOI PIBHOCTI, 1O
O3Hayae, wo B ckiaai Komicii 3anydaerbes npruHaiMHI OJUH YOJIOBIK Ta OJHA JKiHKA.

3BEpHEHHs YYTJIMBOIO XapaKTepy, O CTOCYIOThCS CHiBPOOITHUKIB Ta MAPTHEPIB, SIKi €
4JEeHAMH QyXOBEHCTBa abo0 peNiriifiHUX opraHizauiii, pEeKOMEHAYETbCS PO3TJISANaTH 3a
y4aCTIO KOMIIETEHTHOTO €MICKONa ab0 BU3HAYEHOrO HUM MPENCTABHUKA.

IMocriitnumu ynenamu KPY3 3a nocamoro € JIupekTop 3 MUTaHb MEPEXKi Ta iI€HTHYHOCTI
Kapiracy Vkpainu (Hapaini — Hauionansnuit OBBCY 1) i MeHemxkep 3 BIpOBamKeHHs
nomrtuk i1 cucremun Y6esmeuenns Kapitacy Vkpainu (Hanani — HauionanbHmii
OBBCY 2).

Cxnan KPY3 3anexHo Bif BURY 3BEpHEHHS YyTIHBOTO XapaKkTepy:

Cxuran xoMicii y pasi, skuio i#MoBipHe » IlpencraBuuk 3arampHux 3060piB

nopyueHHs BUCyHyTo Ilpesnnenrty Kapiracy Yxpainu

Kapirtacy Ykpainu * 2 unenu Ilpasninua Kapiracy
YKpainy, IKUX BU3HA4YalOTh 3arajibHi
360pu Kapitacy Ykpainu

Cxnan kowmicii y pasi, Ko iMOBipHe * Hauionanshuit OBBCY 1 a6o

TIOPYLUEHHSl BUCYHYTO AUPEKTOPY JIUpeKTOp  IHIIOrO  OUPEKTOpaTy

aupexropaty Kapitacy Ykpainn Kapiracy Ykpainu

+ Tlpesunent Kapiracy Ykpainu
*  Unen Ilpasninns Kapitacy Ykpainu

Cxuag xoMicii y pasi, siKio iMoBipHe .

nopyiueHss crajnocs y HaunionanisHoMy
ocici Kapiracy Ykpainu (3BuHyBa4eHO
HaLliOHAJIbHUI MepCoHaT)

Cxnap xoMicii y pasi, SIKIO 3BUHYBau€HHS
y IMOBIpHOMY MOpPYLIEHHI BUCYHYTE
HupexTopy enapxianbHoi Oprasizanii-
uneHa mepexi Kapitacy Ykpainu

Ckiran xoMicii y pasi, Ko 3BUHYBaY€HHs
y HIMOBIpHOMY MOpYIIEHHI BUCYHYTE
Hupexropy napadisuibHoi Opranizauii-
yneHa Mepexi Kapitacy Ykpainu

Cxuan xomicii y pasi, SIKIo iHMOBipHe
NOPYLIEHHs CTAJIOCs y MiCLeBiit

Hauionansauit OBBCY 1

Jupexrop NPOrpaMHOro
OVPEKTOpaTy

Onepauiiinuii AUpeKTOp

IIpesunenr Kapitacy VYkpainu abo
Jupexrop IIPOrpPaMHOro
IOMPEKTOpaTy

Hauionansunit OBBCY 1
Onepauiithnii  nupexrop Kapiracy
Ykpainu

Hanionanesauii OBBCY 1
Hauionansauiit OBBCY 2
€napxianbHUN TUPEKTOP

Hauionansauit OBBCVY1
Hauionaneuuit OBBCY 2
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Opranizaunii-uneni mepexi Kapitracy » JlupexTop MicLeBoi oprasizauii
Ykpainu (3BUHYBaY€HO MiCLEBHHA

TIepCcoHaJI)

Ckiazx KOMICii y pasi, KO HMOBIpHE * Hauionansauit OBBCY 1
MOPYIIEHHS CTaJoCs Y MiCLeBii * Hauionansuuii OBBCY 2 abo
Opranizaunii-wieHi Mepexi Kapitacy ®inancosuii mupexkrop Kapiracy
YkpaiHu i CTOCy€eThCsl BUNAAKIB KOPYTIL, Ykpainu

(biHaHCOBUMX MaxiHawiii Ta iHIIe » JlupekTop MiCLIeBOi OpraHizarii

(3BHMHYBau€HO MICLIEBUIl TEPCOHA)

Skwo B mpoueci po3rysiny 3BepHEHHs mupektop mnapadisnbHoi Opranizauii-uneHa
mepexi Kapitacy Ykpainu 3 Oyap-sikux NpHYuH He MOxke HecTH 000B’a3ku uineHa KPU3,
Taki 000B’si3ku OyayTh mMOKJIaJeHi Ha OupekTopa emapxianbHoi Oprasizauii-uneHa
Mmepexi Kapitacy Ykpainu.

®opmoro poboru KPU3 € 3acinanns. 3a srogoro wieniB KPU3 3acimaHHA MOXyTb
IPOBOJUTUCH IJIAXOM TesiepOHHOI KOHQepeHIii, MICbMOBOTO ONUTYBaHHA (B TOMY
YUCH 4Yepe3 eNeKTPOHHE JIUCTyBaHHs), Bineo abo IHTepHer-koHbepeHii 3
BUKOPUCTAHHSM iHpOpMauiiiHO-KOMYyHIKaUifiHUX TEXHOJIOriH, 32 YMOBU AOTPUMAHHS
Bumor 1. 9.4.10 wiei [Tpouenypu.

Xin i pesynbraru 3acimanp KPU3 QikCyroTbcss y NMpOTOKONAX, SIKi MiAMHCYIOTHCSA
rOJIOBYIOUMM 1 CeKpeTapeM 3acifaHHs (FOJIOBYIOYMI 3acimaHHsi OOMpaEeTbCs 3 YHCIA
unenis KPU3; dpyukuii cexperaps 3acinanb KPU3 BukoHye ®axisels 3 06pobxu ckapr).
Kormii nporokouis 3acinanb KPU3 HamcunaroThes koxuoMy wieny KPU3.

BinnosinanbHicTb 3a opranizauiro 3acinans KPU3 noxnanaerses Ha Daxisiis 3 00pobOku
CKapr, sIKMil y3romxkye maty i 4ac, Qopmar, Micue NpOBENEHHs 3aciiaHHs, IO
3a3HAYa€ETHCS Y BIATMIOBIAHOMY MTPOTOKOJII.

[Mepe 3acinanus KPUY3 nmpoBOOMTBCA MPOTArOM OTHOrO poOOYOro THIXKHS 3 HaTH
OTpUMaHHSI 3BEPHEHHS YyTJIMBOTO XapakTepy 3 METOK NEPBUHHO] MEPEBIpKU Ta OLUHKU
3BepHEHHST YYTJIMBOrO XapakTepy, Y3TOIXKEHHs BIANOBITHOrO HANpPSMKY MOMAJBLINX
miit i npusHauenHs CAJI3L. Npyre 3acimanas KPU3 npoBomuThCs MPOTArOM OXHOTO
pobouoro TkHst 3 gaTi oTpuManHs 3BiTy CAJI3] 010 KOHKPETHOTO 3BEPHEHHSL.

O6os's3xu KPY3:

* po3rysia 3BepHEHHS YYTIMBOIO XapakTepy Ta 3aTBEPIKEHHS MOPAAKY Ail;

« mnpusHaueHHs CAJI3I abo rpynu CAI3I,

* TIeperysii Ta 3aTBEPMXKEHHs OCTATOYHOrO 3BiTY NPO pO3rsAn 3BepHEHHs abo 3a
noTpebu 3anmuT A0AaTKOBOI iHpopMaLii;

* 3amUT JOJATKOBOrO pO3CHiOYBaHHSA Yy BHIAAKY 3BITIB, kI HE BBaXATHCA
3a7I0BUIBHUMMU,

* NPUHAHATTS OCTATOYHOrO PpIlIEHHS 1 HAJaHHA PEKOMEHIAlil IMOAO BiAMOBITHUX
IOUCLIMIUTIHAPHUX 3aXOJIB Y BUMAAKY IMiATBEPKEHHS TOPYIUIEHHS.

KPY3 pasom i3 CAJI3] HecyTh BigmoBimanbHICTh 3a 3abesredeHHs TOro, mwob yci
3BEepHEHHSI UYTJIMBOTO XapakTepy, WO HAAXOAATh Yepe3 BCTAHOBJIEHI KaHAIH

3BopoTHOro 38°s13ky Kapitacy Ykpainu, posrisiaanuck sinnoiaHo no Ipouenypw.

Ipouec po3cainyBanHsi 3BepHeHb YYTJIHBOr0 XapaKTepy

10



9.35.1.

952

9.5.3,

9.54.

9.5.6.

9.6.

96.1.

9.6.2.

L

9.7.1.

9.2

9.7.3.

PoscriflyBaHHs iHIMAGHTIB, WOAO SAKMX OylO OTPUMAHO 3BEpPHEHHS HyTJIMBOIO
xapakrepy, 3aiiicuroe CAJI3I BinnosinHo 1o Ipouenypu npoBEeASHHs PO3CIiAYBAHHSA y
BHIIaJKy MOPYIIEHHS HOPM CUCTEeMH Y 0e3neueHHs.

KPY3 npusnavae HaitbGinbw kBatidikoBanoro/ux CAJ3I, Buxonsuu 3 BUAYy 3B€pPHEHHA
YyTIMBOrO Xapakrepy. IIpoBeIeHHS pO3CHiLyBaHHSA MOXKE 3IIHCHIOBATHCSA ONHIEIO
kBatihikoBaHo0 0c06010 abo rpymnoio ocid, WO CKIagaTUMETbCs LIOHAKNMEHLIE 3 JIBOX
oci6 (pisuoi crati), sikmo ue moximeo. CAJI3I a6o rpyma CAJI3I mosunni OyTH
O0'€KTUBHUMM, HEyNMEPEKEHUMH, HE3ANEXKHHMH, B TOMY YHCH BiX KOHQIIKTY
iHTepeciB, BOJIOAITH BiAMOBiIHUMH NpodeciiHUMU HaBUYKAMHU.

[psimuit 0608’30k CAJI3I - 3BiTyBaTH NpO MpOLIEC PO3CHiAyBaHHs, HaNaBaTU CBOI
BHCHOBKM Ta PEKOMEH/ALII 100 3BepHEHHs 4yTaMBOro xapakrepy no KPU3.

Jlo mpouecy po3ciigyBaHHs 3BepHEHb YYTIHBOrO XapaKTepy 3aJly4aroThCsl BUKIIOYHO
ocobu, Ge3 yuacrti sKkMX mpouexypa PpO3CHiAyBaHHA He Moxe OyTu 3xilicHeHa.
3niticuioroun 36ip momarkosoi iHgpopmauii CAJI3I 3000B’s3aHuil AOTpPUMYBATHCS
KOHGIAEHLIHHOCTI.

Tepminu po3citinyBaHHs 3BEPHEHb YYTJIHMBOIO XapakTepy 3ajexkaTh Bill CKJIAZHOCTI
KOXXHOTrO KOHKPETHOTO iHI[MIEHTY, BPaxOBYIOUYH HEOOXiIHICTb 3MiHCHEHHS NpoLenypH
B Halikoporwmii po3ymHuil TepMmiH, BignosigHo no0 Ilpouenypm mnposeneHHs
pO3CIiAyBaHHs y BUMAAKY MOPYLIEHHS HOPM CUCTeMU Y Oe3nedeHHs.

Posrasa pesyabraris podciainyBanns KPU3 i BuHeceHHs pilieHHst

ITicna 3aBepwenns poscnigysanns CAJI3I cknanae 3Bit i nepenae ioro no KPU3 nna
posrysiny Ta 3atBepmkenHs. KPU3 Ha ocHOBI pekoMeHnalilf Ta BHCHOBKIB Ipynu
CAJI3I a6o mposignoro CAJI3] mpuiimMae ocraToYHE pIMIEHHS WIOAO 3BEPHEHHS
YyTJIMBOIO Xapakrepy, ske posrmipanock. Pimenns KPU3 wMoxe Brmouyatu
pexoMeHanii 1Woa0 HEOOXIAHMX MOAANBIINX [iif, B TOMY YHCII 3aCTOCYBAaHHS 3aXOAIB
BIUIMBY i BiAmOBifanbHOCTI (Y BUNAAKY MiATBEPKEHHs MOPYLISHHS).

IMpesunent Kapitacy Ykpainu KOHTPOJIOE BUKOHaHHA pitnenHs KPUY3.
IMoBinomyaeHHs pe3yJbTaTiB

daxiseub 3 00poOKkH ckapr 3000B’si3aHMI MOBIMOMIIATH NPO Pe3yabTaTH PO3IILAAY
3BepHEHHS YYTIMBOrO XapaKTepy YCiX yYaCHUKIB NAHOTO iHLIUAEHTY.

3asBHMK, 110 MOJAB 3BEPHEHHs 4YYTJIMBOIO XapakTepy, aje OcCoOHCTO He €
MOCTPAXKAAJIOK BiJ IHUMAEHTY CTOPOHOIO, NMpPO SKUI MOBIIOMIAE, HE Mae IpaBa
oTpuMyBaTy iHGOpPMALi0 MPO Xim 1 pe3yabTaTd po3rnsAAy 3BepHeHHs. Daxiseup 3
0o0pobKku ckapr HamacTb TakoMy 3asBHHUKY BHKIIOYHO iH(opMauilo mnpo Te, IO
3BepHEHHsT 4YTIMBOTO XapakTepy OyJo OTPMMAaHO 1 4YM € IIOBIZOMJICHHS
obrpynroBanuM. JKongna iHma iHdopmalis CTOCOBHO 3BEPHEHHA HE IOBMHHA
posrosiomyBatucst. [Ipy HanaHHi MOsiCHeHb, 0co6K a0 CBIMYEHHS IHIIUX CBIAKIB HIKOJIH
He TIOBUHHI OyTH pO3roJiolueHi.

daxisenp 3 06poOKKM CKapr BiAMOBi#A€ 3a MUCHbMOBE iHPOPMYBAaHHS 3asBHUKIB IIPO

pe3yJIbTaTd PO3TJisiy 3BEpPHEHb (SIK MPABUIIO, Yepe3 eNeKTPOHHui ymct). Paxisens 3
00po6KHU CKapr HE MOBUHEH MOBIAOMIISITH CKap>KHHKA, SKIIO iHPOPMALLii0 NPO iHLKAEHT
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Oyno mepenaHo n0 nojiuii abo iHIIMX OpraHiB AN KPUMIHAABLHOIO PO3CIHiAYBaHHS,
OCKIJIbKHM BJIaJia BYKMBATHME MOJAJIBLINX 3aXO0IB CAMOCTiHHO.

Ipouenypa aneasiuii

Kapitac VYkpaiHu mnparHe BperyJibOBYBaTH BCi 3BEPHEHHs 4YyTJIMBOTO XapakTepy
3aJ0BIIbHUM YUHOM SIK Ul 3asiBHHKA, TaK i AUl OpraHizauii. SIkmmo 3asBHMK He
3a7I0BOJIEHMIi PE3YJbTATOM, BiH Mae MPaBO MPOTArOM OJHOrO POOOYOro THXKHS MICs
OTPUMAHHS TOBIIOMJIEHHS MPO pPEe3YyJNbTaTH pO3MNsAAY 3BEPHEHHsS HANpaBUTH [0
[Mpesupenta  Kapitacy  YkpaiHM  anensduil0 Ha  €JIEKTPOHHY  CKPHHBKY
feedback(@caritas.ua, Bka3aBiuu y TeMi jaucra « Anessuis Ney.

Tepmin posrnsay anensiuii He MOBUHEH nepeBUIyBaTH 30 (TpUALATH) IHIB 3 AaTH
MOJaHHA.

Butparu Ha po3ciinyBaHHs i po3rasa

Bci BuTpard, mMOB’si3aHi 3 PO3CHIAYBaHHAM 1 pPO3MNIAAOM 3BEPHEHHS 4YTJIMBOrO
XapakTepy (HanpUKIIaj, BiAPsiIKEHHs TOLIO) MalOTh OyTH MOKPHUTI 3 OIOMKETY MPOEKTY,
y SIKOMy CTaBCsl iHUMAeHT, abo 3 anMiHicTpaTuBHOro OromkeTy oprasisauii. Ha Bumory
noHopa Ta 3a noromxenHsM [Ipesunenra Kapitacy Ykpainu po3cninyBaHHs 3BepHEHHS
YYTAMBOIO XapakTepy MO>Ke 3MIMCHIOBATUCS 30BHIIIHBOIO CTOPOHOK (HAmpUKIaZ,
Inter-Agency Standing Committee abo iHwa kBanidikoBaHa OpraHi3allisi), BATPATH Ha
3aJIy4€HHS] AKOi TAaKOXX MOKPUBATUMYTbCA 3 OIOJUKETy TNPOEKTY, y SKOMY CTaBCs
IHUIUAEHT.

BinnosiganabHicTh

BinnosiganbHicTh 3a po3risa 3BepHEHb YYTIHBOrO Xapakrepy Hece Kapitac Ykpainu
pinnosigno mo CraTyTy, NOJITHK 1 mNpouenyp cucTeMu YOe3neueHHs, IHLIMX
BHYTPILIHIX JOKYMEHTIB i BUMOT YHHHOIO 3aKOHONABCTBA Y KpaiHH.

Ipukinuesi NoJ02KeHHs

s IMpouenypa € oHOBjeHOW penakuiero ITpouenypu posrisay YyTJIMBHX CKapr Ta
HaZaHH 3BOPOTHOTrO 3B A3KY.

Bci 3Minn Ta monoBHeHHst 40 wi€i [Ipouenypu BHOCATbCA LUJISIXOM BHKIIANEHHS ii B
HOBi# pemakuii. [Ticys 3aTBepmKeHHs HOBOI pepakuii [Ipouenypu, nonepenHs BTpavae
YUHHICTb.

ITicna 3atBepmkenHs us [Ipouenypa HazaeTbcs Il O3HAHOMIIEHHS BCIM ocofaM, 1o
BXOAATh 1O 4ucia IlepcoHany Ha OaTy 3aTBEPIXKEHHA. 3 METOK CHPUSHHS
o3HalfoMJIeHHIO 1 0Bi3HaHOCTI BCix 3auikaBieHux oci6, ITponeaypa po3mimyerscs y
BigkpuroMy myGiiuHoMy moctyni Ha Bebcaiiti Kapitacy Ykpainu.

IIpouenypa HEPO3PUBHO MOB’si3aHa 3 iHwMMU nonitikamu Kapitacy Ykpainu ta b®
«Kapirac-Kuis», 3okpema ITosnitikamu i npoueaypamu cuctemu Y 6e3neueHHs.

Jana IIpouenypa HabyBae YHHHOCTI 3 MEPLIONO YUCIIA MiCALS HACTYIIHOTO 32 MiCSILEM,
y SIKOMY BiOyJIoCh ii 3aTBEPIKEHHA.
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Mooamok Nel

00 ITpoyedypu po32nady 3eepHensb
uymaueozo xapakmepy ma
HAOAHH3L 360POMH 020 38°A3KY

Ckpunr Bianosiai Ha 3BepHEHHs YyTJAHBOI0 XapaKkrepy,
ony0JiKOBaHOro Ha MyOJiYHHX OHJIAMH-pecypcax

(Hadcunaemucs y 6i0N0GIObL (KOMEHMAp y 8IOKPUMOMY OOCHYNI) HA 36ePHEHHS YYMAUBO20
xapaxkmepy Ha nyoniuHOMY OHNAIIH pecypci)

Hobporo anst!
JsikyeMo 3a Baiue 3BepHEHHS.

Sxmo Bam noTpibHa KOHCyJbTaUis OO OTpMMaHHs OnarofiitHoi momomoru, Bu mosxere
3BepHyTHCh B iHGopManiiinuii uentp Kapiracy Ykpainu 3a tenedgorom 0 800 336 734 (nH-nt
9:30-16:00).

Sxmo By XoueTe NOBIAOMUTH MPO MOXJIMBE NOPYLIEHHs (HE3aKOHHY, HEeTHUHy, HeOe3neuHy
NOBEAIHKY) MPOCUMO 3BEpTaTHCs Yepe3 odillifiHi KaHaIH 3BOPOTHOTO 3B’5A3KY, a Came:

v enexrponsoto nowroro: feedback@caritas.ua

v ounaiin Gpopmoro Ha caifti https:/caritas.ua/sos/

v 13BiHKOM Ha rapsidy JiHio 0800 406 506 (mu-nt 11:00 — 16:00)

O3HallOMUTHCL 3 MOJITHKAMM Ta mpoueaypamu cucremu YoOesmedenns Kapiracy VYkpainu
MOJKHA 3a NOCHIaHHsIM hitp://caritas ua/sfy/.

Cxpunt Bianosiai Ha 3BepHeHHs YyTJIHBOr0 XapaKTepy, ony0JiKoBaAHOr0 HA
ny6aiuHMX OHJIATH-pecypcax, sike MicTHTL KoHdinenuiliny indopmauiio
(HadcunacmobCsa 0cobUCHIUM NOGIOOMNEHHAM 3AABHUKOGT NICNIA 6UOANEHHA 36ePHeNHS
YYMAUBO20 XAPAKMEDY, WO MiCmume Kongioenyiiiny ingpopmanyiio, 3 nyoaiuH020 OHAAUH

pecypey)

Ho6poro aus!

Jsixyemo 3a Baiue 3BepHEHHS.

Bauue nosimoMieHHs 6yJ10 BUAAIEHO, OCKUIBKM B HBOMY MIiCTUTBCS KOH]ineHiliHa
iHpopmauis.

Sxmo Bam notpibHa KOHCy/ibTaUis WIOAO OTpUMaHHs OnaromdifiHoi momomoru, Bu moxere
3BepHyTUCH B iHpopMmauiiinuil uentp Kapiracy Ykpainu 3a teneponom 0 800 336 734 (mu-nt
9:30-16:00).

Sxuwo Bu Xxouere MoBimOMHUTH MPO MOKJIMBE TMOPYLIEHHs (HE3aKOHHY, HEETHUHY, Hebe3rneuny
MOBEiHKY) MPOCKMO 3BepTATUCS Yepe3 o(illiiiHi KaHaIM 3BOPOTHOTO 3B 53Ky, & Came:

v enexrponnoro nowroro: feedback@caritas.ua

v ounaiin popmoro Ha caiiti https:/caritas.ua/sos/

v 13BiHKOM Ha rapsiay Jjiniro 0800 406 506 (ma-nt 11:00 — 16:00)

O3HalioMUTHCh 3 TIONITHKaMM Ta mpoueaypamu cucremn Yo6esmeuenns Kapitacy VYkpainu
MO>KHA 3a MOCHJIaHHsIM http //caritas.ua/sfy/.
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